TERMS & CONDITIONS

OUR GUARANTEE

Every item is fully guaranteed as to quality of material and workmanship and is guaranteed to be as
represented.

We hereby certify that these goods were produced in compliance with all applicable requirements of
Section 6, 7 and 12 of the Fair Label Standards Act as amended and of regulations and orders of the
United States Department of Labor issued under Section 14 thereof.

MINIMUM CHARGE. FOR DOMESTIC, CANADIAN, OR FOREIGN SHIPMENTS

Minimum charge is $25.00 U.S.D. Shipments to all foreign countries must be prepaid by a letter of
credit or U.S. cashier's check.

DELIVERY

All standard items listed in our catalog are regularly stocked. Shipments can be made on the same
working day or the day after the order is received. Normal shipment is UPS, overnight, truck, etc.
Specific delivery methods are available upon customer's request. All other, export and overseas
shipments will be routed best way at our discretion.

The purchaser must register complaints with the transport carrier if delay in transport, loss,
discrepancy in weight or quantity in transit etc. occurs.

FREIGHT CHARGES

All shipments are F.O.B. Westminster MD. Freight charges are invoiced at actual cost Parcel Post and
UPS shipments will be insured, according to value at our discretion. If you choose to not insure a
package, once the package is with the carrier, the invoice amount is 100% your responsibility
if lost.

TERMS OF SALE

Net 30 to domestic businesses with approved credit ratings. To all others, MasterCard, Visa, American
Express and C.O.D. will be accepted until proper credit ratings have been established.

All past due accounts subject to a 2% per month service charge or 24% per annum. All export &
overseas accounts must be paid by a letter of credit or an U.S. cashier's check.

PROPERTY OF GOODS SOLD
Any and all parts sold and delivered to a company, remain the property of SCOTTISH IMPORTS LTD,
T/A British Metrics until paid in full.

Invoices at 45 days will cause your account to be locked and possible terms changed.

Invoices over 90 days will be sent for collections.



RETURNS

Any return due to our error will receive credit in full, we will supply UPS numbers upon approval of
return. All other returns are subject to a minimum of 25% restocking charge within the return period.
Damaged or used product will not be accepted and we will charge back shipping fees.

No returns will be accepted without a return authorization number. All returns must be sent back to us
via UPS or as instructed.

No returns will be accepted on modified or custom parts.
No returns will be accepted after 30-days of parts received.
ALL RETURNS are credited for in house credit only for 1 year and must be used or lost. NO checks

will be issued.

On the return merchandise from a foreign country, including Canada, we will not be responsible for
any brokerage and duties, which may be incurred regardiess of the reason for the return.

BACKORDERS
All items temporarily out of stock will be back ordered, the balance of your order will be shipped the
same day we receive your parts.

Cancellation of backorders are subject to penalty charges. Charges are depending on the progress of
the order.
Custom made parts are cannot be cancelled or returned.

PRICING POLICY
We will do our best to hold prices. However, all prices are subject to change without notice. Prices on
scheduled shipments will be based upon the quantity released for each shipment.

SPECIFICATIONS
All specifications are subject to change without notice.



